
 
Elite Rowing Claims Information 
We understand that specialist craft need specialist repairers with the skill, pride and craftsmanship to produce 
results customers will be delighted with.

If the unthinkable does happen you will be guided through the claim process by an experienced team whose goal is 
to get you back on the water as quickly as possible and to make you pleased that you chose us to be your insurers.

When to report a claim
Please contact us immediately or as soon as it is safe to do so. It is a policy condition that all claims must be 
reported within 30 days of the incident date but earlier notification is always helpful.

How to claim
Call us or send us an email providing full details of what happened, where and when, together with details of any 
third party involved and witnesses. 

If possible, please: 

 - 	provide photographs of the damaged boat or equipment. 

 - 	obtain an estimate for repair or replacement and a comparison quotation. 

Our contact details

Telephone: 	 0344 892 8911 

Email: 	 eliterowing@geounderwriting.com 

Post: 	 Elite Rowing, C/O Apogee  
	 6-8 Bonhill Street  
	 London 
	 EC2A 4BX 
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